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This section of the Quick Parking Product Manual covers the use of API within the
system.  In short, API are features/products that are connected with the Quick
Parking system that perform various functions.  The API process allows each of these
features/products to communicate with each other and transmit relevant information
from one to the other.  

Examples of this could include the use of the barcode scanner at an IN Terminal
sending information to the system regarding action on a specific booking or the
process when the customer is ready to make a payment and is transferred to the
payment processor/provider.

Integrations.

API Integrations within the Quick Parking system can be defined as processes that
allow the individual components within the system to communicate and pass
information along.  This then allows the correct process to happen at the appropriate
time.

Examples for the use of API within the Quick Parking system include (but are not
limited to):

Partners / Partner Integrations.

Partners or Partner Integrations within the Quick Parking system can be defined as
portals to companies that Quick Parking has an agreement to do business with.
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 These Partners have access to specific products with Quick Parking and are
marketed and sold through various outlets associated with that business.  These
Partners may have access to their own website portal, sales channel, brick and
mortar outlets/shops as well as features within the product that are tailored to their
audience.

Examples of Partners/Partner Integrations that make use of the Quick Parking system
can include (but are not limited to):

TUI. 

BLSA (Brussels Airlines).

Budget Air

Park Now / Park Mobile

These can also be found within the Back Office section of the Quick Parking website
by selecting the Business tab. 

Important:  If you are working with a Partner Integration or are looking to use one,
you will need to make contact with our Support Team who will direct you to the
relevant engineer/team member.

You will be able to contact the Support Team by raising a request or via the link here:
support.quickparking.com When making contact please be sure to include as much
information as possible.

As a minimum, please include the following:

What specific process are you trying to achieve?

What data are you using or planning to use?

When assistance is required from Valcon Support for any of the above issues, it is
vital that you provide us with as much information as possible in the first instance.

Thanks and regards,

The Quick Parking Support & Assistance Team
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